STAYBRIGHT SERVICES LLC
BRIDAL • SPECIAL EVENT • MAKEUP
Bridal Makeup Services Agreement
Professional • Personalized • Prepared
	CLIENT / BRIDE
	____________________________________________

	PHONE / EMAIL
	____________________________________________

	WEDDING DATE
	____________________________________________

	VENUE / GETTING-READY LOCATION
	____________________________________________


This Agreement is between StayBright Services LLC (“Artist”) and the Client identified above (“Client”). It establishes the services, payment terms, expectations, and policies for bridal and wedding-party makeup services.
1. SERVICES & INVESTMENT
REMINDER this is blank until finalized headcount is done, my prices are located on my website.
	SERVICE
	QTY.
	PRICE
	TOTAL

	Bride — Wedding Day
	_____
	$______
	$__TBD__

	Bride — Bridal Trial
	_____
	$______
	$__TBD__

	Mother of Bride
	_____
	$______
	$__TBD__

	Mother of Groom
	_____
	$______
	$__TBD__

	Bridesmaids / Bridal Party
	_____
	$______
	$__TBD__

	Flower Girl / Junior
	_____
	$______
	$__TBD__

	Travel Fee
	_____
	$______
	$__TBD__


Additional services requested after signing are subject to Artist availability and current pricing. The final headcount and service list will be confirmed before the wedding date.
Travel Fees will be determined by location of trial and venue, standard fee within 60 miles from artist is $50 per trip.  Any location outside the 60 mile radius will be determined once locations have been confirmed.
2. RETAINER & DATE RESERVATION
A non-refundable retainer of $____50____ is required to reserve the wedding date. The date is not considered officially booked until the Agreement is signed and the retainer is received. The retainer compensates Artist for reserving the date and declining other opportunities for that date. Any amount that is legally required to be refundable will be handled as required by applicable law.
3. PAYMENT SCHEDULE
Retainer due: $___50_____     Remaining balance total: $___TBD_____     Final balance due: $______TBD________
The final balance must be paid in full no later than ___2___ days before wedding. Artist is not obligated to perform services while the account is past due. No wedding-day services will be performed without payment in full unless Artist expressly agrees otherwise in writing.
4. FINAL HEADCOUNT & TIMELINE
Final headcount is due ___30___ days before the wedding. Additional services are subject to availability. Removing services after the final headcount deadline does not automatically reduce previously committed fees.
Artist will create or approve a timeline based on the booked services. Each person receiving makeup is responsible for being present, available, and ready at their assigned time. Late arrivals may receive a shortened appointment so the overall wedding-day schedule can remain on track. Artist is not responsible for delays caused by other vendors, transportation, venue access, photography, family/wedding-party interruptions, or last-minute requests. 
StayBright Services prioritizes a detailed, polished, and hygienic makeup application for every Client. Appointment times are estimated based on the number and type of services booked and are intended to provide adequate time for proper skin preparation, sanitation, detailed application, adjustments, and completion of each service. Artist does not guarantee that services will be completed within an artificially shortened or rushed timeline. Client is responsible for allowing adequate time for all booked makeup services when planning the wedding-day schedule. Artist will make reasonable efforts to remain on schedule; however, rushing or substantially shortening an appointment may compromise the quality of the service and is not required of Artist. The agreed makeup schedule should therefore allow sufficient time for Artist to perform each service properly and professionally. If Client or another vendor creates a timeline that does not reasonably allow sufficient time for the contracted services, Artist is not responsible for resulting delays or for reducing the quality or scope of the makeup application in order to meet an unrealistic departure time.
5. BRIDAL TRIAL
The bridal trial is designed to establish the desired overall look, discuss preferences, test products and techniques, and identify concerns before the wedding day. Client is encouraged to bring inspiration photos and communicate preferences during the trial.
Once the bridal look has been established, substantial changes requested on the wedding day may not be possible within the scheduled appointment time. A reference photo communicates inspiration and general direction; it does not guarantee an identical result because facial structure, skin, coloring, products, lighting, photography, and editing vary.
6. MAKEUP & SKIN EXPECTATIONS
Professional makeup enhances the Client’s natural features but does not guarantee poreless, texture-free, flawless, or identical-to-a-photo skin. Results can vary with skin condition, weather, humidity, tears, sweating, skincare, sleep, stress, and other factors.
Artist may provide general cosmetic skin-preparation recommendations. Makeup services are not medical, dermatological, or therapeutic treatment, and Artist does not diagnose or treat skin conditions.
Client is responsible for disclosing known allergies, sensitivities, recent cosmetic procedures, significant skin irritation, or other relevant information before services begin. Artist may modify products or techniques when reasonably necessary and may refuse a product when its use presents an unacceptable risk.
7. CLIENT & BRIDAL PARTY RESPONSIBILITIES
Client is responsible for communicating the agreed timeline and policies to all members of the bridal party. Each person receiving makeup should arrive with clean skin and follow Artist’s preparation form.
Each individual will have different skin and skin conditions that may or may not affect the outcome of the service, therefore following the preparation form is vital to the outcome of the service.
The Bride receiving services is the final decision-maker regarding her makeup. Family members, bridal-party members, photographers, coordinators, or other guests may not direct or interfere with Artist’s application unless the Client expressly requests their input.
Artist may request that individuals interfering with the service leave the immediate workspace. Artist does not provide hairstyling.
8. PROFESSIONAL CONDUCT & SAFETY
Artist is committed to a respectful, professional, and safe environment. Artist may refuse or discontinue services in response to harassment, threatening or abusive behavior, discrimination, intimidation, unsafe working conditions, or excessive intoxication that interferes with services.
Artist may discontinue services when a person’s condition creates a reasonable sanitation or safety concern. Artist will not be responsible for completing services that can no longer reasonably be provided because of Client or wedding-party conduct.
9. TRAVEL, PARKING & WORKSPACE
Client is responsible for agreed travel, parking, toll, valet, permit, or location-specific fees listed on the invoice. Client must provide accurate access instructions, parking information, security requirements, and a reasonably clean, safe, adequately lit workspace with a suitable table/surface and seating.
Artist is not responsible for delays or compromised working conditions caused by inaccurate access information, inadequate lighting, extreme heat, excessive humidity, or other environmental conditions outside Artist’s control.
10. CHANGES, CANCELLATION & POSTPONEMENT
Client may cancel by written notice. Because Artist reserves the wedding date exclusively for Client, the retainer remains non-refundable except where applicable law requires otherwise. Any additional cancellation amount must be a reasonable estimate of anticipated or actual loss and not a penalty.
Suggested cancellation schedule — complete before use: More than 90 days: retainer only. 60–89 days: ___10___% of remaining contracted fees. 30–59 days: __15____%. Less than 30 days: ___30___%. Less than 14 days: ____50__%.
A date change is treated as cancellation of the original date and a request for a new date. Artist will make reasonable efforts to accommodate a new date, but availability is not guaranteed. If Artist is unavailable, the applicable cancellation terms apply. In emergency situations beyond the control of the client or artist will be reviewed on an individual case basis.
11. ARTIST CANCELLATION / FORCE MAJEURE
Artist may terminate for material breach, nonpayment, unsafe conditions, or abusive conduct. If Artist is unable to perform because of serious illness, injury, emergency, severe weather, natural disaster, government restriction, road closure, or another circumstance beyond Artist’s reasonable control, Artist will make reasonable efforts to locate a qualified replacement when possible. A replacement is not guaranteed.
If Artist cannot perform and no acceptable replacement is secured, Artist’s liability will be limited to amounts actually paid for services Artist did not perform, except where otherwise required by law.
12. PHOTOGRAPHY & MARKETING PERMISSION
Client may choose whether Artist may use identifiable photographs/video for portfolio, website, advertising, and social media. Separate permission should be obtained from other identifiable members of the bridal party.
☐ YES — I authorize promotional use of identifiable photos/video of me.
☐ NO — I do not authorize promotional use of identifiable photos/video of me.
13. LIMITATION OF LIABILITY
To the fullest extent permitted by applicable law, Artist is not responsible for indirect, incidental, special, consequential, emotional, or similar damages arising from the services. Artist’s liability for a claim relating to the services is limited to the amount actually paid to Artist for the specific services giving rise to the claim, except where such limitation is prohibited by law.
14. COMMUNICATION & ENTIRE AGREEMENT
Material changes to services, pricing, times, location, headcount, cancellation, or date changes must be confirmed in writing. Text messages and email may constitute written communication between the parties.
This Agreement and any attached invoice, questionnaire, timeline, or written amendment constitute the entire agreement regarding these services. Any modification must be in writing and agreed to by both parties. If any provision is found unenforceable, the remaining provisions remain in effect to the fullest extent permitted by law.
15. GOVERNING LAW & ACKNOWLEDGMENT
This Agreement is governed by the laws of the State of Texas, except to the extent applicable law requires otherwise. Client acknowledges the opportunity to ask questions and seek independent legal advice before signing.
	CLIENT ACKNOWLEDGMENT

☐ I have read and understand this Agreement.
☐ I understand the retainer, payment, cancellation, and date-change policies.
☐ I understand that the wedding date is reserved specifically for me.
☐ I understand that wedding-day timing depends on everyone arriving on time.
☐ I understand that reference photos are inspiration, not guarantees of an identical result.
☐ I have disclosed relevant allergies/sensitivities and understand makeup results can vary.
☐ I understand additional services are subject to Artist availability.
☐ I have had an opportunity to ask questions before signing.



	CLIENT / BRIDE SIGNATURE
	____________________________________________

	DATE
	____________________________________________

	ARTIST — STAYBRIGHT SERVICES LLC
	____________________________________________
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